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Descartes Route Planner Installation Information

Recommended System Requirements:

The following minimum configuration is required to run Descartes® Route Planner™
(hereafter referred to as Route Planner):

Database Servers

Intel® Xeon® Processor E5 or better, 16 GB RAM at least 30 GB of available disk
space on system partition. Dedicated storage for Data and LOG preferred. Size and
IOPS requirements will wary per customer volume and throughput requirements.
RAM requirements will also change, based on volumes, since Microsoft®
Corporation’s SQL Server® operates better with more RAM.

Microsoft® Corporation’s Windows® 2008 R2 or Higher
SQL Server® 2008 or SQL Server® 2012 standard or enterprise edition
Application

Intel® Xeon® Processor E3 or better, 6-8 GB RAM, at least 30 GB of available disk
space

Software Requirements
Microsoft® Corporation’s Windows® 2008 R2.

S Note— On Windows® 2008, enable IIS 6.0 Compatibility

Microsoft® Internet Information Services (IIS) -Common Files, Documentation, IIS
Snap-In, Internet Services Manager (HTML), WWW Server

Microsoft® XML Core Services (MSXML) 4.0 SP2
Message Queue, configured for Independent Microsoft® Message Queueing (MSMQ)
Microsoft® .NET Framework 4.0
Microsoft® Silverlight® v2.0 or higher
Client Computer
Intel® Core™ i5-4440 Processor or similar
e Microsoft® Windows® 7 Professional (64-bit) or higher
e 4GB DDR3-1600 RAM

Internet Explorer® 9.0 or later
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SQL Server® Requirements:

If the Application Server and Database Server are in one workgroup, but not in one
domain, then the SQL Server® should be running under the Administrator name (not
under Local System Account). The Administrator name/password should be the same
on both computers.

S Note— If SQL is on a different host (recommended) the SQL Server® service
must be running under a domain account (otherwise the restore process as
part of the install will fail).

To change the user name for the SQL Server®, go to Services and find MSSQL
service. Right-click on MSSQL service and from the right-click menu, select:
Properties. On the Log On page, select This Account and enter the Administrator
user name and password. If the Application Server and Database Server are not in
the same domain then refer to Appendix D.

Notes for the User:

1 Get the System Administrator (sa) password for the SQL Server® and the
Administrator password for both machines. Get the SQL Server® name (click the
cylinder icon on the SQL Server® machine and the server tag on the pop-up box
will display the server name).

2 Install the latest Windows® Service Packs and Message Queuing (MSMQ
Windows® Component) on the machines (click Windows® Update from Start
menu). Install latest service packs for SQL Server® on the SQL machine (from
www.microsoft.com/sql).

Account Requirements

Route Planner requires a domain account which will be used for all running services
and components. This account needs to be configured as a local administrator on
each of the application servers.

This service domain account needs to be configured in SQL with SysAdmin privileges.

S Note— SysAdmin privileges are only required during new installations and
upgrades. These privileges are not required for normal application usage.

Windows® 2003 Application Server component requirements

Route Planner (UI, Backend/Interface, BGO)

e Windows® Components
o IIS needs to be installed with the following components enabled

e Standard components should be enabled
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e ASP.NET
e ASP
e Server Side Includes
o Message Queuing
e Standard components should be enabled
e Active Directory Integration should be turned off

e Other:
o Domain account setup as local administrator to be used as a “service”
account.

o Install Microsoft® Silverlight®
o Install Microsoft® .NET 2, 3 and 4.

e This should be installed after IIS to ensure it is correctly configured for
I1S

Microsoft® SQL Server®

e SQL Server® 2005, 2008, 2008R2: Mixed Mode installation is required.

e Microsoft® Distributed Transaction Coordinator (DTC): Configured for No
Authentication (see appendix for instructions)

Windows® 2008 Application Server component requirements

Route Planner (UI, Backend/Interface, BGO)

e Roles: IIS needs to be installed with the following components enabled
HTTP Redirection
ASP.NET
ASP
Server Side Includes
Logging Tools
Basic and Windows® Authentication
Dynamic Content Compression
IIS Management Scripts and Tools
Management Service
IIS6 Management compatibility
e Features:

o Message Queuing

e Standard components should be enabled

e Active Directory Integration should be turned off

o O 0O O 0O 0 0 O O O
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e Other:
o Domain account setup as local administrator to be used as a “service”
account.

o Install Microsoft® Silverlight®

o Install Microsoft® .NET 2, 3 and 4. This should be installed after IIS to
ensure it is correctly configured for IIS

Microsoft® SQL Server®

e SQL Server® 2005, 2008, 2008R2: Mixed Mode installation is required.
e Microsoft® DTC: Configured for No Authentication (see appendix for
instructions)

Components Included in this Installation

This installation program will install all backend components and restore/upgrade
databases for:

e Core DCF - This is the framework that all LNOS applications are built upon.
Creates the DCF Database.

e Core DCF Security - the security framework, controls RBAC for each application
and Users. Creates the DCFSec databases.

e Core DCF UI - The website which allows you to make changes to the DCF
configuration.

¢ Route Planner - The enterprise level routing and scheduling solution. This is the
components and database required to use the Route Planner system. (COM+ dlls,
etc).

¢ Route Planner UI - The website (UI) for Route Planner.

e LNOS Panapi Legacy - This is the components for pathing and neighboring
(show along the road). In 7.1.35 (and possibly earlier) all it is being used for is
geofencing.

e LNOS Reservations UI - This is the reservations UI used to create reservations
through a Ul instead of via an integrated solution (!) Not used very often.

¢ LNOS Map Server - This is the component that allows Route Planner to display
maps in the map quadrant.

e Chart Engine - This is a graphing module used by multiple LNOS applications
(Route Planner uses it for the route chart), also used by RPS.

¢ BGO - Background Optimizer, this installs the BGO components.

e FW Analyzer - This is a tool to allow running of reservation simulations,
populating the database (buckets, orders, routes, etc) from a spreadsheet/access
db. Typically used for ROI and basecase analysis.

¢ Drawbridge Transformation XSL’s - very rarely used, Drawbridge has been
replaced by Dataflow.
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¢ Demo Map - this loads the n7mn_hennipen county map. Only use on the first
install (if ever).

e LMB Version 8.0 ... - Europe only

Configuring Components Separately

Depending on your deployment requirements, User Interface Server clusters might
be configured separately of Backend Interface Servers, Background Optimization
servers, etc.

In order to do this, different components are required for each server type. The most
typical server “types” that users configured are:

e User Interface Servers (UI): these servers are typically clustered for users to
access the User Interface of Route Planner

e Backend Interface Servers (BIF): These servers are typically clustered for
external systems to post and integrate messages with Route Planner

e Background Optimization Servers (BGO): These servers will be the optimization
servers working 24x7. No need for clustering these servers.

e Map Server: This will be the server that will be hosting the Mapping technology
used by Route Planner.

The following table explains what components should be installed on each server
type:
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Component

Core DCF

Core DCF Security

Core DCF UI

TOE

TOE UI

LNOS Panapi Legacy

Fleetwise

Fleetwise UI

LNOS Reservations UI

Microsoft® .NET Framework 4.0

VC Redistributable VS2010

LNOS License

LNOS Map Server

Chart Engine

BGO

FW Analyzer

DESCARTES

X X X

X

X

X

X

X

X

X

X

X

In addition to components, the following table displays the type and number of
services that should be configured when installing Route Planner. Each service has
specific tasks that can execute:
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e OPT UI: This type of Service will process any Optimization call triggered by a user
via the User Interface of Route Planner (i.e. autoassign, suggest, drag and drops,
etc. with the exception of an Optimize all call).

e OPT: This service will take care of any optimization related call triggered by an
integration XML or backend call.

e OPT Async: This service will take care of any Optimize All calls done from the
User Interface of Route Planner

e Opt Disp: This service will take care of any status or gps update sent by Mobile
Devices

e Advise and Confirm: These services will take care of any Advise and confirm calls
used in the reservations functionality.

Below is a suggested Service configuration by Server type:

Opt (0]5]
Async Disp

S Note— Advise/Confirm should only be enabled when using reservations. Opt
Disp should only be enabled when using status updates.
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New Installations
1 Run LNOSSetup.exe.

2 From the Available Components tab, select all available products.

S Note— The last Check box option “LMB Version 8.0..." is available only
for some European countries (i.e. Spain).

3 Click Next.

ion v 1.3.00.67

|Database|nformation| Dptionsl Administrator Information InstallationF’athI Finizh I

— Profiles

List of Profiles IFIeetwise j Wersion : 9.1.1.20

Productt ame | Current Yersion | Available Version | * |
O Core DCF

[ Core DCF Security

O Core DCF LI

OrToe

OToE L

O LNOS Panapi Legacy

O Fleetwise

[ Fleetwise LI

[ LNOS Fleetwise Reservations Ul
[ #45 MET Framewark 2.0

OC redistibutable 3043

OC redistibutable 4053

[ LNOS Map Server

O Telogis Map Server

O Chart Engine

OeGo

O P Analyzer

O Drawbridge Transformation ®5Ls
O bemo Map

[ LME “ersion 8.0 Geocoding Files (for Spain only)

Select Al | et |

4 From the Database Information tab:

a Organization Name drop down box: Select an Organization from the drop-
down list box. For New installation you don’t have to create default
Organization it will be create automatically during first installation.

S Note—  After first installation you may add new Organization, see
Appendix E for more information.
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b Activating Route Planner License: a license key is required input for
clients in order to run the Route Planner application.

From the Database Information tab, click the Update GLNOrgID button.
Enter an Organization ID and select the Apply GLNOrgID for ALL Orgs

DESCARTES

checkbox.
[T oS tnstallationvisotz WM

Awallable Components  Database Information | Dptionsl Adriniztratar Inlolmationl \nstallat\onF‘athI Finizh |

The installer will create the databazes or update connection string. For "SOL Administrator Login uge “sa™ account or leave it blank for “Windows Authentification

Organization Mame Diefault j Add Organization | Delete Mrganization | Update GLHDrglDr |
Frofile Harne § OrganizationInfo [<]| Login | Evists | |
Care DCF L ystem eg H
Core DCF Security New Organization Mame IDefauIt yatem ez
Profile Mame TOE yztem es
Fleetwize GLM Org 1D |8985| yatem es
LMOS License yatem es
¥ Apply GLNOrgID for ALL Drgs
Update | Cancel |
SOL Server Mame |EANTSDDBBS
Database Name |DCF_EANTSO0EE3
SOL Administrator Login IFWSySlem

Password

Core DCF Database V

Saw

e | Apply Ta All Profiles |

DB Compatibility Level ISD VI

Back |

Mext |

A GLNOrgID is provided by Descartes to clients using the LNOS Installer.

Once Installation is completed, Descartes Customer Support creates a license

for the specific environment (Production or Lab) for the organization.

To create a license, Customer Support needs following information from

clients:

e SQL Server® instance name

e Database name

Customer Support creates the license with selected properties enabled (BGO,

Dispatch, Google™, Google Maps™, Planning, and Reservation). Once the

license is created, it is published and an XML file is generated. and sent to the

client.
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To use the XML file, find the LNOSLicenseTool.exe utility in the LNOS/bin

directory.
¥ LNDS License Tool =] B3
—DCF
DCF DB Hast [EANTS008ES
DCF DB Name [DCF_111_E&NTS00670
DCF DB User |PsSystem
DCF DB Password ~ [ssssscessses
r Licenze
GLM Org ID 333333544 =]
Application [LnOsPw =]
License File I |

Local DCF Setting Connect DCF | Inztall | Close |

Most of the required information will already be entered. Fill in the following:

e GLN Org ID, this is Customer ID
e Application, this field needs to be set to LNOSFW
e License File, this is the XML provided to the client

When all fields are populated, the license can be installed. Click Install. The
following confirmation message is returned when successful:

Status

License was installed successully,

In case the license is not installed successfully, please contact Customer
Support.

S Note— The Route Planner License XML must be imported seven days from its
issue date. Beyond the seven day mark, the license is invalid and a new
license XML must be requested from Descartes Customer Support.

The Descartes Systems Group Inc. | Tsx: DSG | NnaspAaQ: DSGX | 120 Randall Drive, Waterloo, Ontario, N2V 1C6, Canada
Toll Free 800.419.8495 | mt'1519.746.8110 | info@descartes.com | www.descartes.com 15

CONFIDENTIAL AND PROPRIETARY TO THE DESCARTES SYSTEMS GROUP INC. AND ITS AFFILIATES


http://www.descartes.com/

INSTALLATION GUIDE

Descartes Route Planner 17.05 D E S C‘ R T E S

¢ Some of the products you will install have related databases. For example,
the Core DCF (backend) has to have the DCF database. The same applies to
Route Planner backend.

i  Highlight the DCF profile in the grid and specify the SQL Server® name
(server should be running),

il Type a database name (DCF is the default), it is not recommended to
change default database names.

ifi Type sa for SQL Administrator Login and type password.

d Default Database check box: Since COM components have only one
connection string, you can choose only one database for the connection string
to point to. If there is only one database, that database will be the default
database. In the case of Route Planner, DCF is the default database.

e Compatibility Level: Defaults to 90, but it could be set to 80 in case users
would like to have SQL Server® 2000 compatibility level.

e Click Save. Repeat this step for each profile in the database grid.

f Click Next, and the installer will validate your database credentials. If it
cannot access the database with the credentials or server name provided, a
pop-up message will appear indicating an error.

< Note— The install path is recommended for a non-0S partition (e.g. E)-
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7 LNDS Installation v 1.3.01.40 1 =] |

Available Components  Database Information I Dptionsl AdministratorInformationl InstallationPathI Finizh I

The inztaller will create the databases or update connection sting. For "SOL Administrator Login® use “'sa' account or leave it blank for Windows Authentification

GLM Orgll 393339344
Organization Name IDefauIt j Add Organization | [relete Draanization | Update GLMOmglD |
Profile M ame I SOL Server Mame I DB Hame | SOL Logn I E xists I I
Care DCF EAMTS00EES DCF_111_EAMTS00E70 FiSystem Yes B
Core DCF Security EAMTS00EES DCFSec 111_EANTSO0ETD  Fuw/System Yes
Prrofile: Hame TOE EANTS00EES ShipperTAD_TT1_EANTS...  PwiSystem Yes
Fleetwise EAMTS00EES LNOSPW_111_EAMTSO0..  PwiSystem Yes
LMOS License EAMTS00E63 LMOSLic_111_EAMTSO00E..  FwSystem Yes
SOL Server Mame IEANTSDDBBS
Database Name |DCF_111_EANTS00670
SOL Administrator Lagin IFW'S_I,Istem
Pazsward I xxxxxxxxxxxx
Core DCF Datahaze W DB Compatibility Level |30 =
Save | Apply To Al Profiles |
Back | et |

5 From the Options tab, enter specific information for Route Planner.
Descartes Maps: Point system to the folder where you keep Imb/map files.

Map/LMB File Path (RMPI): Tells the installer where the maps are for
RMPI. It will only point to a directory and will grab up to 9 LMBs if they are all
contained in the specified path.

Map/LMB File Path (GCPI): Tells the installer where the maps are for
GCPI. It will only point to a directory and will grab up to 9 LMBs if they are all
contained in the specified path.

Map/LMB File Name (Adapi and Panapi): (advise engine) requires the
specific LMB file since it only supports one LMB. Click “...” to select a map on
file.

b Map File Path: empty as default it is pointed to
c:\inetpub\wwwroot\GeoStream\Bin\data\gb.2.8. Additional instances can be
added using the subsequent fields below Default.
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c Services: Check Queues if you want to use them applicable only to Adapi and
RMPI engines). The installer by default creates three Windows® services for
each queue checked on except for the OPTAsync queue for which it only
creates one. A maximum of three services per queue per Processor is
recommended. If users have a four Processor server, then up to twelve
services for each queue can be added.

dy Warning— If you have several application servers make sure you
selected the same set of queues during installation at
all these servers.

e There are additional steps that you will have to execute in order to add more
services than the default ones for each queue. Refer to Appendix A.

d Time Out Values: Set default timeouts to 1,800 seconds. This can be
changed depending on individual needs, but the user should not have to
modify in general.

e BGO Area Specifications: If you selected the Background Optimizer
(BGO) setting on the Available Components page, enter the Name of the
instances you want to create. Also see Appendix F for manual and additional
BGO configuration.

f Other settings:

e Re-register COM components: If you want COM components to re-register
during every installation, select the Reregister COM components check box
(recommended/default). This setting should always be used during upgrades.

e Check if components registered only: Select if you want the installer to
check for registered components in this server. This will help when other DSG
apps are already installed in this same server.

e Load XMLs/Apps/Menus/Components: Select if you are upgrading your
Route Planner database from a previous version (recommended/default).
These are run for each organization.

S Note: If you are installing this version in multiple servers pointing to the
same databases, then this option can only be run during the first
server installation. The rest of the servers can be installed with this
option off once the first one has loaded these XMLs.

e Load Text Keys XMLs: Select if you are upgrading your Route Planner
database from a previous version. This option will import the new field
translations and text keys required for the new version.

< Note: - If you are installing this version in multiple servers pointing to the
same databases, then this option can only be run during the first server
installation. The rest of the servers can be installed with this option off once
the first one has loaded these XMLs.
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e Backup before installation: Select if you want to backup your current
installation version before installing the latest version. Since it is a slow
operation, it should only be used during upgrades.

e Skip DB backup: Skips the database backup.

e Clean up temp files: Select if you want Route Planner to purge temporary
files.

e Use DEMO Database during restore: Select if you want to restore the
DEMO Database that comes with the installer. This database contains data
from Minnesota, therefore a map containing this state must be provided.

S Note — Do not check this option you want to start with an empty
database.

e Create separate INIs for each organization: Allows INI files to be defined
by organization. Uses the same server to optimize problems in a more
efficient manner with different geographies and optimization parameters.

e No spaces in URL (Optional): Eliminates spaces in the map URL.
e Contact Email (not used)

e Company Name: Use this option to specify the company name to be used
during login to the application. FW is the default company name, but can be
changed based on user’'s company name choice (i.e. Acme).

o Default Language: Choose the default language in which Route Planner will
be displayed from the drop-down menu.

g Batch Processor Opt Task

e RunOptTask Enabled

e Pooling Interval

e Route ThreadPoolSize

h Batch Processor AVL Events

e CheckAVLEvents Enabled
e Polling Interval
e Route ThreadPoolSize

i Click Next.
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B LNOS Installation ¥ 1.3.00.67 H= B3

Available Eomponentsl Database Information  Options |AdministratorInformationl InstallationPathI Finizh I

Specific Information for installed product

—Descartes Maps

Map/LMB File Path [Rmpi] |C:#Descartestfiapsiit
Map/LMB File Name (Gepi] | C-#WDescatesti apsit

Map/LME File Mame [&dapi and Panapi] IE:WDescartesWMapsWn?aIdcflgakymdmsncsctnvawv.Imb

r— Telogis Maps
Dgefaultp l— Instance is enabled | Path: IE:WDescartesWTeIogisMapsWUSng.2.8‘v\"datanb.2.8W
Optional Instance is enabled [
if empty then path is "... \lnetpubiwwwrooty[GeoStreamlnstance]\Bin\datatgh. 2. 84"
Services

) Adapidddvise Fimpi/Dptimize Confirm Optdspnc Gopi Panapi Opt LI
Use Oueves. ¥ GQueue ~ Queue ~ GQueue ~ GQueue ~ Queus ~ Queue ~ Queue
{Shonid b the sarme fr mui-server coriouraeri]

Services Counter: 0 |3_ 1] |3_ 1] |3_ 1] I‘I_ 1] |3_ 1] |3_ 1] |3_

Create one for

Queues are off in the database
each selected

r— TimeOut ¥alues

1553 ASP COMApp Connection
TimeOut IBDUD TimeOut IBDDD TimeOut IBDDD TimeOut IBUD
—BGO
Areas: ITest‘I ITest2 I I I I
Ird Reregister COM I Load #MLs [¥ Backup before installation [~ Use DEMO database during restore Contact e-mail [Optional] I
components Appz/Menuz/Components
r Check if companents I Load TexKey L ™ Skip DB backup [" Create separate INIs for each organization Compary Mame [Optional) IFW'
: oad Testkey s
e ol il [~ Clean Up temp files ™ Mo spaces in URL [Optional] Default Language IEninsh VI
—Batch Processor
" Enabled Falling Interval |5 R outeThreadPoolSize |3
Back | Mext |

6 From the Administrator Information tab:

a Enter the Administrator User Name for Application Server. You should have an
administrator user set for the Application Server computer. Enter an SQL
Administrator Login and Password.

e All DCF COM++ applications will run under this user.

e If you do not have an administrator user, leave these text boxes blank. In
this case, COM components will be running under Windows® interactive user.
The interactive UI allows the authentication protocol to obtain additional
information from the user as needed during the course of the authentication
session.

e The System will generate a warning if the user does not exist in the list of
logins

b Itis not recommended to change DCF-SQL login or password, this login will
be automatically created at SQL Serverand all necessary permissions will be
granted.

c Select the Use Windows Authentication checkbox to
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d Click Next

& LNOS Installation v 1.3.02.60
Auvailable Cu'npomn!sl Database Irlfoumaliunl Options { Administator |nf0'm£0"'_§|' It Pdh] Finish |

Additional secunty for COM+ |, Windows Services and database connections.

i Local Administrator User

Provide an euisting Windows user that the Application Component will be using to run to access local server. This user must have
administrator privileges and can be a local or domain administrator [use domain when application is installed in a distibuted manner]

Administrator User Name | Ndmin

Administrator Password I,.x ,,,,,,

—DCF-SOL Lagin
Provide User Name for sql server windows authentification.

DCF-SAL User Name [WATDVILISOV\admin

¥ Use windows Authentificaltion

Back I Next I

7 From the Installation Path tab, specify the directory path where DCF will be
installed:

a LNOS Installation path is set to C:\LNOS.
b BGO Installation path is set to C:\LNOS\fleetwise.
c Click Next.
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@ LNOS Installation ¥ 1.3.00.67 M=
Finish |

Available Eomponentsl [atabaze Informationl Dptionsl Administrator Information

The installer will install the product to the following folder [Recommended : “"C:ALMOS" and "C:ALMOSYFleetwise' and should be the zame for multi-zerver configuration)

LHOS Installation Path IC:WLNDS |
BGO Installation Path IC:WLNDSWfleetwise |
#ML Drop Folder CALNOSYMLD rop

[Optional) I _I

Back | Mext |

8 From the Finish tab, specify the following:

a Diagnostics: click this option and the installer will run a diagnostic of the
system based on your settings. This is an option to identify, in advance, any
warnings that the installer may encounter.

Uninstall All: this option will uninstall all the applications from the server.
Cancel: this option will close the installer without executing any installations.

Install: this option will start the installation process.

D Q 6o T

Register COM: this is used when users only want to run the Registration of
the COM components. This will not run all the msi‘s contained in this installer.

f Hidden Mode: this option allows you to run the installer without prompting
you for questions when the installers are being run. This option allows you to:

g Overwrite DBs:
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e Yes: Use this option if you want to either use the demo database or start with
a blank database. It will start with a blank database if the Use Demo
Database during the restore check box in the Options tab was not selected.

e No: Use this option if you want to keep your databases intact and just want
to run the upgrade scripts to the current version.

e "“DCF” Only: Use this option only when you are upgrading your current Route
Planner version and you don’t want to keep you DCF and DCF security
databases.

£ LNDS Installation ¥ 1.3.00.67 |- (O]

Available Eomponentsl Databaselnformationl Dptionsl AdministratorInformationl InstallationPath ~ Finish |

 Yes
' No

Ovenwrite DBs:
Diagnostics | Uningtall Al | Cancel | Install | Fiegister COM " "DCF" only

9 Click Install to begin the installation process.
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%LNDS Installation ¥ 1.2.20.22

Available Eomponentsl Dptionsl Adrinistrator Infarmation Dalabaselnformationl InstallationPath  Finish

DCF/Pw//TOE Monitar Yersion : 2.6.1.2
SYRATFLEETY Pw Microsoft Windows MT 5.2.3730.0 LNOS Installation v 1.2.20.22
SGL Server SWRATFLEET7: wersion 8.00.2039 Windows and SOL server Authentification
Stopping services ...
Shutdown COM applications ...
Changing 115 to port 80 ...
Finizhing the installation
¢ Updating bain D

¥ Hiddenbfode ¢ Yes
= Mo

[agnostics [Unitiztall Al | Cancel | mratall Fregister COk  "DCF arly

Owensrite DBs:

10 Database creation (this option will only be shown when the installation is not run
in a Hidden Mode):

Installation application will create a new database if the product already has a
dependent database.

For example, DCF Core has DCF database, which was already created during
previous installation. Installation will ask if user wants to overwrite the DCF
database.

The Descartes Systems Group Inc. | Tsx: DSG | NnaspAaQ: DSGX | 120 Randall Drive, Waterloo, Ontario, N2V 1C6, Canada
Toll Free 800.419.8495 | mt'1519.746.8110 | info@descartes.com | www.descartes.com 24
CONFIDENTIAL AND PROPRIETARY TO THE DESCARTES SYSTEMS GROUP INC. AND ITS AFFILIATES


http://www.descartes.com/

INSTALLATION GUIDE

Descartes Route Planner 17.05 D E S C‘ R T E S

}i%LNDS Installation v 1.2.20.22

Ayvailable Componentsl Dptionsl AdministratorInformationl Databaselnformationl InstallationPath  Finish

DCF/PWATOE AMonitor Verzion : 2.6.1.2
SYRATFLEETT Fw Microsoft Windows NT 52379000 LNOS Installation v 1.2.20.22
SOL Server SWRATFLEETY: version 8.00.2039 ‘windows and SOL server Authentification
Stopping ervices ...
Shutdawn COM applications ..
Changing 15 to port 80 ...
DOCF

Installing Core DCF \winlnstaller ok

Core DCF has been installed successfully .
Preparing to restore the databaze .
Using regular backup to restore database
; A di tal up ...

Database exists 1]

\ ? ) Database DCF exists do vou want to restore over existing one ?

™| Hidden Mode

Diagnostics W rirstall sl Dione |mstall Register, COR

11 After installation:

e When all products have been installed, the installation application will create
COM components and register all necessary .DLLs.

e Installation is complete.
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';i%LNEIS Installation ¥ 1.2.20.22

Awailable Eomponentsl Dptionsl Adriniztratar Informationl Databaselnformationl InstallationPath  Finish

DCF/Pw A TOE Moritor Version : 2.6.1.2
SWYRATFLEETY P Microsoft Windows NT 5.2.3730.0 LNOS Installation v 1.2.20.22
SOL Server SYRATFLEETY: wersion 8.00.2039 windows and SAL server Authentification
Stopping services ...
Shutdown COM applications ..
Changing 115 to port 80 .
Finizhing the installation
Updating Main DE ...
Create data server regisitig entry...
[releting old COM components ...
Registenng COM components ...
Creating Prosy stub .
Modifing system path and edit registerny. ..
Modifing Y CComponents.dat %S configuration file...
W5 iz not inztalled on the computer - no action is necessamy
Ff file update. ..
changing 115 timeout setting...
changing COM timeout zetting...
changing 115 to ariginal buinding :80: ...
starting DCF COM application ..
clean P Message Dueues. .
update DCFProcessHost Table. ..
enabling queues at CtySysiialus...
update ChySpsalue table
set a user for created services ...
Meta Data Loading ...
Impart TestKeys BML started ..
Uze CompanyMame P and Logink ame Py -Admin' to login to an application
Uze Comparyt ame ‘P and Loginh ame 'Pw/-Ustddmin’ DCF login to manage user accounts

¥ HiddenMods  es
« Mo
Diagnostics Uninztall A1 Done Inztall Fegister COM  "DCF" only

Owervrite DBs:

How to Access Applications

Open your Internet browser and go to the addresses mentioned below:

Route Planner:
http://localhost/LNOS%20FW%20UI/Default.asp

Login Information:

Administrator User
Company Name: FW
Login Name: FW-Admin
Password: cs

Planner User

Company Name: FW
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Login Name: FW-Planner
Password: cs
Dispatcher User
Company Name: FW
Logi